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IEKJIAPAUI4-fi
Ha psKoBoAcrBoro Ha na6oparopvflTazaxatu6pwpaHe npu Ka-nu6pa Ernrapnx oo.{

3a ΠOЛИTИKaTa My oTHocHo CИ CTeMaTa 3a yΠpaBЛeⅡИe

1.P:rroeo.{crBoroeaHraxl{paHo,rlpe3paspa6oreuara}IBHeApeHacl{creMa3ay[paBneH]Ie]I
HenpeKtcnaroro no4o6pxrane na Hefinata e$uracuocr::

- Ea roAArpxa Aefiuocrra cu B cborBercrBre c EAC EN ISO/IEC 17025:2418 u

HerrpeKBcHaTO Aa nogo6pxna e$uracuocTra Ha cI{cTeMaTa 3a yapaBneHl{e

- AaHacorrBa froJrlrrr/iKar a crz_ u ueJIr[Te KbM KoMlereHT]rocrra, 6esupucrpacrHocrra ]I

crrnacyBaHocrra ua la6oparopuuTe AefiHocru'
- Aa u4euru(fuqr{pa cBor4Te }rHTepec}I ]FrAila3a,pa i4 He[IpeKbcHaTO Eapll/la flcIJoTa 3a

HeroBI4Te norpe6nocrl{ n oxIaKButJrpL{

- IA IIOoT]II.a IIbJIHO yAOBOneTBOptrBaHe Ha II3rICKBaHLIaTA HA KJI]IeHTIITo, qpe3 BI{COKO

KarIecTBo Ha ycJlyrplTe, KOpeKTHOCT [pI4 Cla3BaHe Ha cpoKoBeTe 14

ron$ugenqlraJrlrocrra Ha li3BbprfiBaurrre ycJlyrla LI HerlpeKbcHaro no4o6pnraue ua

KarlecrBoro na o6cnyxBar{ero
-Eacnul3BaI,I3I40KBaHI4flTaHa3aKoHpI}lHopMaTI{BHI4aKToBe
- rapa3rJrexAa e1crreAlrrr4Bgo 11 AenoBo xa,'r6ure Ia Aa rlpeArlplleMa e(fnracnr MepKI'I

3a rflxHoTo oTcrpaHrBaHe
- traoTr[{Ta pr,rcKoBeTe }r BE3MoxHocT}ITe, cBEp3aH}I c ra6oparopH}ITe geftuocrra, sa 4a

rapaHTr{pa, qe cucTeMaTa 3a yrrpaBneHue nocTrlra orIaKBaH[Te pe3ynTaTl{, qe ce

orKprrBar Bb3MoxHoc rvt kr ce rrocr]Ila no4o6pxnane
- na ocurypflBa Aocrtrr Ha qenu, rrepcoHaJl, BKrIoqeH n na6oparopHl,ITg 4efinocr:u, 4o

eJreMeHTprTe oT AoKlMeuTaqlrrTa rra cllcTeMaTa 3a yIIpaBJIeHLIe lI Ao crorsetHata

unlpopvraqllr, Kotro ce orl{acfl 3a HeloB}ITe orroBopuocr}I
- Ia MorrrBprpa cleqrraJrr4crr.ITe cv, qpea Ao[bJrHI{TeJIHo o6yreurae, MarepI'IaJIHo

crr4Mynr{paHe, rrp}Bgar{ve Ha r-flxHara AefiIroct N AP. IIoAxoArIrI}t cr}IMynpl la
rroAAbpxar 1a noBr{rrraBar rra:ru(pkrnat\vsra cH, 4a upr4o6Iaxt npo$ec}IonarlHa

y,EoBJlerBopeuocr o:r pa6orara E rurlHoro cI{ pa3BIaTI{e

- KopeKrHo tr floqreuo ,{a [aprHr4pa c .qocraBlII{II}I Ha ycnyru u o6opy4rane

- aa ocbrqecTBrBa rra3apHo opueHTllpaHla ycnyruI, oTIOBapfiIW HA IEI4oKBaHI{flTA HA

KJII4EHTI{TE

2. PrrosoAcrBoro rapagTr4pa, qe ce [oAAbpxa IlxJlocrra u e$uracuocrra Ha cl,IcreMara 3a

yⅡpaBJIcHИe
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